
Terms 
and Conditions

BY CONTINUING TO BROWSE THE SITE, MAKING A BOOKING WITH PREMIUM HEALTH SOLUTIONS GmbH AND/
OR BY EXECUTING THESE TERMS AND CONDITIONS, YOU INDICATE THAT YOU HAVE READ, UNDERSTOOD 
AND AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS AS WELL AS TO THE RESPECTIVE TERMS 
AND CONTITIONS OF THE RELEVANT PREMIUM HEALTH SOLUTIONS PARTNER ORGANIZATIONS, AND THAT 
YOU UNDERSTAND AND INTEND THAT YOUR AGREEMENT TO THESE TERMS AND CONDITIONS BE THE LEGAL 
BASIS OF YOUR BUSINESS RELATIONSHIP WITH PREMIUM HEALT SOLUTIONS GmbH. 

YOU ARE PROHIBITED FROM USING, DOWNLOADING, REPUBLISHING, SELLING, DUPLICATING, OR 
“SCRAPING” FOR COMMERCIAL OR ANY OTHER PURPOSE WHATSOEVER, THE SITE OR ANY OF THE 
DATA LISTINGS OR OTHER INFORMATION CONTAINED THEREIN, IN WHOLE OR IN PART, IN ANY MEDIUM 
WHATSOEVER. 

General Information 
Premium Health Solutions GmbH mediates services provided by corresponding partner organizations. Service provided 
by a Premium Health Solutions Partner organization is the sole responsibility of the respective provider. This applies 
particularly but not exclusively to medical services provided by the Medical Services Providers. Those suppliers and the 
Medical Services Provider provide these services in accordance with their own terms and conditions. Some of these 
terms and conditions may limit or exclude the suppliers or the Medical Services Provider’s liability to you. In particular, 
some of these terms and conditions may limit or exclude liability for death, personal injury or medical malpractice. Your 
booking is made subject to, and constitutes your acceptance of, these Terms and Conditions. If not advised differently 
the customer purchases the respective services mediated by Premium Health Solutions GmbH directly from the provider. 
Consequently, the customer enters a contract relationship with the service provider based on their terms of conditions.

In the event we received payment by credit card, you agree that you will not seek to chargeback or recover your 
payment or any other losses from Premium Health Solutions. 

Although our goal is to provide you with all relevant information regarding visa, passport and health information, it is your 
responsibility to verify the information obtained from us for it’s correctness. Furthermore it is the customers’ responsibility 
to familiarize themselves with the corresponding immigration policies and laws of the corresponding destination country.

Cancellation conditions
In general the cancellation policies of our partner companies are applicable for their respective services. In addition 
Premium Health Solutions GmbH will charge a handling fee of € 250,- irrespective of the time of cancellation. 

Disclaimer 
TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, WE ASSUME NO RESPONSIBILITY 
NOR DO WE GRANT ANY WARRANTIES, EXPRESS OR IMPLIED, RELATING TO THE OPERATION, SAFETY, 
CONDITION OR SERVICE OF THE MEDICAL SERVICES PROVIDER OR ANY PHYSICIAN OR OTHER PERSON 
ASSOCIATED WITH THE MEDICAL SERVICES PROVIDER THAT IS USED BY, FOR OR ON BEHALF OF YOU. WE 
ARE NOT LIABLE FOR THE ACTS, ERRORS, OMISSIONS, REPRESENTATIONS, WARRANTIES, BREACHES OR 
NEGLIGENCE OF THE MEDICAL SERVICES PROVIDER OR ANY PHYSICIAN OR OTHER PERSON ASSOCIATED 
WITH THE MEDICAL SERVICES PROVIDER OR FOR ANY PERSONAL INJURIES, DEATH, PROPERTY DAMAGE, 
OR OTHER DAMAGES OR EXPENSES RESULTING THEREFROM. 

Limitation on Liability for Medical Tourism Services 
We are not medical professionals and will not advise any issues relating to medical treatment. We facilitate contact with 
the Medical Services Provider and provide the information provided by the Medical Services Provider to you. We do 
not, however, recommend any preferred or specifi c doctors of the Medical Services Provider for your desired medical 
treatment. We encourage and advise you to discuss all medical issues with your medical doctor in your country before 
making a decision on medical treatment outside your country. 

You agree to assume all responsibility in connection with choosing the Medical Services Provider or any doctor for your 
desired procedure. We assume no responsibility or liability for any treatment or other services rendered by the Medical 
Services Provider, any doctor, or for any malpractice claims and other claims that may arise directly or indirectly from 
any such advice, treatment or other services. 

You acknowledge that any medical advice, procedure or other service that the Medical Services Provider may provide 
carries risk. 

Governing Law
THIS AGREEMENT SCHALL BE DEEMED TO BE MADE UNDER, AND IN ALL RESPECTS SCALL BE 
INTERPRETED, CONSTRUED AND GOVERNED BY AND IN ACCORDANCE WITH, THE LAW OF AUSTRIA. COURT 
OF JURISTICATION IS THE COURT OF THE FIRST DISTRICT OF VIENNA.

Jan. 2008Most Comfortable Access 
to Premium Health Services

Premium Health Solutions GmbH.
Vienna - Austria 

Operngasse 2, 1010 
Phone: +43 (1) 51 6 51 - 19
Fax: +43 (1) 51 6 51 - 5119

Mail: offi ce@phs-austria.com

Dubai, UAE
P.O. Box 19699

Phone: +971 4 29 444 76
Mobile: +971 50 28 4 33 67

Fax: +971 4 29 444 75
Mail: meaoffi ce@phs-austria.com

Moscow, Russia
Phone: +7 962 950 85 69 

Mail: offi ce@phs-moscow.com

Home: www.phs-austria.com


